






             
                

   

  

   
  
  

  

    





  

UNITED STATES GOVERNMENT 
NATIONAL LABOR RELATIONS BOARD 

 
Download 

NLRB 
Mobile App 

REGION 4 
615 Chestnut St Ste 710 
Philadelphia, PA 19106-4413 
 

Agency Website: www.nlrb.gov 
Telephone: (215)597-7601 
Fax: (215)597-7658 
 

January 2, 2015 

 
Jo-Dan Madalisse d/b/a McDonald's 
1201 N. Broad Street 
Philadelphia, PA 19137 
 

 
Jo-Dan Enterprises d/b/a McDonald's 
1201 N Broad Street 
Philadelphia, PA 19122 
 
Gloria Santona,  
  Executive Vice President & General Counsel 
McDonald’s USA, LLC 
One McDonald’s Plaza 
Oak Brook, IL 60523 
 

Re: (1) Jo-Dan Enterprises d/b/a McDonald's, 
and/or (2) Jo-Dan Madalisse d/b/a 
McDonald's and (3) McDonald's USA, LLC 
as Joint or single Employer 

 Case 04-CA-143743 
 

Ladies and Gentlemen: 

Enclosed is a copy of a charge that has been filed in this case.  This letter tells you how to 
contact the Board agent who will be investigating the charge, explains your right to be 
represented, discusses presenting your evidence, and provides a brief explanation of our 
procedures, including how to submit documents to the NLRB. 

Investigator:  This charge is being investigated by Field Attorney MARGARET M. 
MCGOVERN whose telephone number is (215)597-7620.  If this Board agent is not available, 
you may contact RICHARD P. HELLER whose telephone number is (215)597-7633. 

Right to Representation:  You have the right to be represented by an attorney or other 
representative in any proceeding before us.  If you choose to be represented, your representative 
must notify us in writing of this fact as soon as possible by completing Form NLRB-4701, 
Notice of Appearance.  This form is available on our website, www.nlrb.gov, or from an NLRB 
office upon your request. 

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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If you are contacted by someone about representing you in this case, please be assured 
that no organization or person seeking your business has any "inside knowledge" or favored 
relationship with the National Labor Relations Board.  Their knowledge regarding this 
proceeding was only obtained through access to information that must be made available to any 
member of the public under the Freedom of Information Act. 

Presentation of Your Evidence:  We seek prompt resolutions of labor disputes.  
Therefore, I urge you or your representative to submit a complete written account of the facts 
and a statement of your position with respect to the allegations set forth in the charge as soon as 
possible.  If the Board agent later asks for more evidence, I strongly urge you or your 
representative to cooperate fully by promptly presenting all evidence relevant to the 
investigation.  In this way, the case can be fully investigated more quickly.  Due to the nature of 
the allegations in the enclosed unfair labor practice charge, we have identified this case as 
one in which injunctive relief pursuant to Section 10(j) of the Act may be appropriate.  
Therefore, in addition to investigating the merits of the unfair labor practice allegations, the 
Board agent will also inquire into those factors relevant to making a determination as to whether 
or not 10(j) injunctive relief is appropriate in this case.  Accordingly, please include your 
position on the appropriateness of Section 10(j) relief when you submit your evidence relevant to 
the investigation.   

Full and complete cooperation includes providing witnesses to give sworn affidavits to a 
Board agent, and providing all relevant documentary evidence requested by the Board agent.  
Sending us your written account of the facts and a statement of your position is not enough to be 
considered full and complete cooperation.  A refusal to fully cooperate during the investigation 
might cause a case to be litigated unnecessarily.  

In addition, either you or your representative must complete the enclosed Commerce 
Questionnaire to enable us to determine whether the NLRB has jurisdiction over this dispute.  If 
you recently submitted this information in another case, or if you need assistance completing the 
form, please contact the Board agent. 

We will not honor any request to place limitations on our use of position statements or 
evidence beyond those prescribed by the Freedom of Information Act and the Federal Records 
Act.  Thus, we will not honor any claim of confidentiality except as provided by Exemption 4 of 
FOIA, 5 U.S.C. Sec. 552(b)(4), and any material you submit may be introduced as evidence at 
any hearing before an administrative law judge.  We are also required by the Federal Records 
Act to keep copies of documents gathered in our investigation for some years after a case closes.  
Further, the Freedom of Information Act may require that we disclose such records in closed 
cases upon request, unless there is an applicable exemption.  Examples of those exemptions are 
those that protect confidential financial information or personal privacy interests. 
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Procedures:  We strongly urge everyone to submit all documents and other materials 
(except unfair labor practice charges and representation petitions) by E-Filing (not e-mailing) 
through our website, www.nlrb.gov.  However, the Agency will continue to accept timely filed 
paper documents.  Please include the case name and number indicated above on all your 
correspondence regarding the charge.  

Information about the Agency, the procedures we follow in unfair labor practice cases 
and our customer service standards is available on our website, www.nlrb.gov or from an NLRB 
office upon your request.  NLRB Form 4541 offers information that is helpful to parties involved 
in an investigation of an unfair labor practice charge. 

We can provide assistance for persons with limited English proficiency or disability.  
Please let us know if you or any of your witnesses would like such assistance. 

Very truly yours, 

  

DENNIS P. WALSH 
Regional Director 

Enclosures: 
1. Copy of Charge 
2. Commerce Questionnaire 

cc: Joseph A. Hirsch, Esquire 
Hirsch & Hirsch 
One Belmont Avenue 
8th Floor, Suite 8001 
Bala Cynwyd, PA 19004 

 
 

 Doreen S. Davis, Attorney 
Jones Day 
222 East 41st Street 
New York, NY 10017-6727 
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 Jonathan M. Linas, Attorney 
Jones Day 
77 W Wacker Dr., Ste. 3500 
Chicago, IL 60601-1692 

 
 

 Andrew G. Madsen, ESQ. 
Jones Day 
77 W Wacker Drive, Suite 3500 
Chicago, IL 60601-1701 

 
 





 

 

UNITED STATES OF AMERICA 

BEFORE THE NATIONAL LABOR RELATIONS BOARD 

 
(1) JO-DAN ENTERPRISES D/B/A 
MCDONALD'S, AND/OR (2) JO-DAN 
MADALISSE D/B/A MCDONALD'S AND (3) 
MCDONALD'S USA, LLC AS JOINT OR 
SINGLE EMPLOYER 

 Charged Party 

 and 

PENNSYLVANIA WORKERS ORGANIZING 
COMMITTEE, A PROJECT OF THE FAST 
FOOD WORKERS COMMITTEE 

 Charging Party 

 

 
 
 
 
 
Case 04-CA-143743 
 

 

 
AFFIDAVIT OF SERVICE OF CHARGE AGAINST EMPLOYER 
 
I, the undersigned employee of the National Labor Relations Board, state under oath that on 
January 2, 2015, I served the above-entitled document(s) by post-paid regular mail upon the 
following persons, addressed to them at the following addresses: 

 
Jo-Dan Madalisse d/b/a McDonald's 
1201 N.Broad Street 
Philadelphia, PA 19137 

 
 

Joseph A. Hirsch, Esquire 
Hirsch & Hirsch 
One Belmont Avenue 
8th Floor, Suite 8001 
Bala Cynwyd, PA 19004 

 
 

Gloria Santona,  
  Executive Vice President & General Counsel 
McDonald's USA, LLC 
One McDonald’s Plaza 
Oak Brook, IL 60523 

 
 

(b) (6), (b) (7)(C)



 

 

Doreen S. Davis, Attorney 
Jones Day 
222 East 41st Street 
New York, NY 10017-6727 

 
 

Jonathan M Linas, Esq. 
Jones Day 
77 W. Wacker Dr., Ste. 3500 
Chicago, IL 60601-1692 

 
 

Andrew G. Madsen, Esq. 
Jones Day 
77 W. Wacker Drive, Suite 3500 
Chicago, IL 60601-1701 

 
 

 
January 2, 2015  Jane Peterson, Designated Agent of NLRB 

Date  Name 
 
 

  /s/ Jane Peterson 
  Signature 
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January 2, 2015 

Pennsylvania Workers Organizing Committee, 
 a project of the Fast Food Workers Committee 
c/o Fight for Philly 
846 North Broad Street 
Philadelphia, PA 19130 
 

Re: (1) Jo-Dan Enterprises d/b/a McDonald's, 
and/or (2) Jo-Dan Madalisse d/b/a 
McDonald's and (3) McDonald's USA, LLC 
as Joint or single Employer 

 Case 04-CA-143743 
 

Dear Sir or Madam: 

The charge that you filed in this case on December 31, 2014 has been docketed as case 
number 04-CA-143743.  This letter tells you how to contact the Board agent who will be 
investigating the charge, explains your right to be represented, discusses presenting your 
evidence, and provides a brief explanation of our procedures, including how to submit 
documents to the NLRB. 

Investigator:  This charge is being investigated by Field Attorney MARGARET M. 
MCGOVERN whose telephone number is (215)597-7620.  If this Board agent is not available, 
you may contact RICHARD P. HELLER whose telephone number is (215)597-7633. 

Right to Representation:  You have the right to be represented by an attorney or other 
representative in any proceeding before us.  If you choose to be represented, your representative 
must notify us in writing of this fact as soon as possible by completing Form NLRB-4701, Notice 
of Appearance.  This form is available on our website, www.nlrb.gov, or at the Regional office 
upon your request. 

If you are contacted by someone about representing you in this case, please be assured 
that no organization or person seeking your business has any "inside knowledge" or favored 
relationship with the National Labor Relations Board.  Their knowledge regarding this 
proceeding was only obtained through access to information that must be made available to any 
member of the public under the Freedom of Information Act. 

Presentation of Your Evidence:  As the party who filed the charge in this case, it is your 
responsibility to meet with the Board agent to provide a sworn affidavit, or provide other 
witnesses to provide sworn affidavits, and to provide relevant documents within your possession.  
Because we seek to resolve labor disputes promptly, you should be ready to promptly present 
your affidavit(s) and other evidence.  If you have not yet scheduled a date and time for the Board 
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agent to take your affidavit, please contact the Board agent to schedule the affidavit(s).  If you 
fail to cooperate in promptly presenting your evidence, your charge may be dismissed without 
investigation. 

Procedures:  We strongly urge everyone to submit all documents and other materials 
(except unfair labor practice charges and representation petitions) by E-Filing (not e-mailing) 
through our website www.nlrb.gov.  However, the Agency will continue to accept timely filed 
paper documents.  Please include the case name and number indicated above on all your 
correspondence regarding the charge.   

Information about the Agency, the procedures we follow in unfair labor practice cases 
and our customer service standards is available on our website www.nlrb.gov or from the 
Regional Office upon your request.  NLRB Form 4541, Investigative Procedures offers 
information that is helpful to parties involved in an investigation of an unfair labor practice 
charge. 

We can provide assistance for persons with limited English proficiency or disability.  
Please let us know if you or any of your witnesses would like such assistance. 

 

Very truly yours, 

  

DENNIS P. WALSH 
Regional Director 

cc: Michael J. Healey, Esq. 
Healey & Hornack, P.C. 
247 Fort Pitt Blvd 4th Fl 
Pittsburgh, PA 15222 

 
 

 



From: McGovern, Margaret M.
To: Kobell, Deena E.
Subject: McDonald"s filing copies and notice to NY
Date: Monday, January 5, 2015 2:24:26 PM
Attachments: RE Coordintated Case Jo-Dan Enterprises McDonald"s CAT 3.msg

Coordintated Case Jo-Dan Enterprises McDonald"s CAT 3.msg
Pot 10j NIB Jo-Dan Enterprises CAT 3.msg
Jo-Dan Enterprises CAT 3.msg

 



From: Maier, Harold A.
To: Jaffe, Leah Z.; Dunham, Geoffrey
Cc: Tursell, Beth; Walsh, Dennis; Halevy, Daniel E.; Heller, Richard P.; McGovern, Margaret M.
Subject: Coordintated Case: Jo-Dan Enterprises [McDonald"s] CAT 3
Date: Friday, January 2, 2015 11:39:25 AM
Attachments: CHG.04-CA-143743.Initial Charge.pdf

Attached please find a new charge filed against McDonald’s and one of its franchisees.  We have
already issued complaint against this entity in Cases 4-CA-125567, 129783, and 133621.  It is also a
"nip-in-the-bud" pot. 10j case.
 
Harold A. Maier
Assistant to the Regional Director
NLRB - Region 4
615 Chestnut Street
Suite 710
Philadelphia, PA 19106-4413
(215) 597-7610 (Office)
(215) 597-7658 (Fax)
 
 

From: Peterson, Jane D. 
Sent: Friday, January 02, 2015 11:34 AM
To: Maier, Harold A.; Heller, Richard P.; McGovern, Margaret M.; Messina, Rita M.; Murray, Lorraine Y.;
Dunmyer, Renai J.
Subject: Jo-Dan Enterprises CAT 3
 
 



From: Maier, Harold A.
To: Heller, Richard P.; Williams, Ladean; McGovern, Margaret M.; Messina, Rita M.
Cc: Walsh, Dennis; Heller, Richard P.
Subject: Pot 10j NIB: Jo-Dan Enterprises CAT 3
Date: Friday, January 2, 2015 11:36:23 AM
Attachments: CHG.04-CA-143743.Initial Charge.pdf

This is a pot 10j NIB case alleging a single discharge plus discipline and changes to working
conditions.
 
Harold A. Maier
Assistant to the Regional Director
NLRB - Region 4
615 Chestnut Street
Suite 710
Philadelphia, PA 19106-4413
(215) 597-7610 (Office)
(215) 597-7658 (Fax)
 
 

From: Peterson, Jane D. 
Sent: Friday, January 02, 2015 11:34 AM
To: Maier, Harold A.; Heller, Richard P.; McGovern, Margaret M.; Messina, Rita M.; Murray, Lorraine Y.;
Dunmyer, Renai J.
Subject: Jo-Dan Enterprises CAT 3
 
 



From: Jaffe, Leah Z.
To: Maier, Harold A.; Dunham, Geoffrey
Cc: Tursell, Beth; Walsh, Dennis; Halevy, Daniel E.; Heller, Richard P.; McGovern, Margaret M.
Subject: RE: Coordintated Case: Jo-Dan Enterprises [McDonald"s] CAT 3
Date: Friday, January 2, 2015 12:10:27 PM

Thanks for keeping us in the loop
 
Leah Z. Jaffe
Regional Attorney
National Labor Relations Board, Region 2
26 Federal Plaza, Room 3614
New York, N.Y. 10278
(212) 264-0336
FAX (212) 264-2450
leah.jaffe@nlrb.gov
 

From: Maier, Harold A. 
Sent: Friday, January 02, 2015 11:39 AM
To: Jaffe, Leah Z.; Dunham, Geoffrey
Cc: Tursell, Beth; Walsh, Dennis; Halevy, Daniel E.; Heller, Richard P.; McGovern, Margaret M.
Subject: Coordintated Case: Jo-Dan Enterprises [McDonald's] CAT 3
 
Attached please find a new charge filed against McDonald’s and one of its franchisees.  We have
already issued complaint against this entity in Cases 4-CA-125567, 129783, and 133621.  It is also a
"nip-in-the-bud" pot. 10j case.
 
Harold A. Maier
Assistant to the Regional Director
NLRB - Region 4
615 Chestnut Street
Suite 710
Philadelphia, PA 19106-4413
(215) 597-7610 (Office)
(215) 597-7658 (Fax)
 
 

From: Peterson, Jane D. 
Sent: Friday, January 02, 2015 11:34 AM
To: Maier, Harold A.; Heller, Richard P.; McGovern, Margaret M.; Messina, Rita M.; Murray, Lorraine Y.;
Dunmyer, Renai J.
Subject: Jo-Dan Enterprises CAT 3
 
 



From: Kobell, Deena E.
To: "
Subject: RE: Charge No. 04-CA-143743
Date: Tuesday, January 6, 2015 1:59:00 PM
Attachments: CHG.04-CA-143743.Initial Charge.pdf

 
Per your request, please see the attached copy of the above-captioned charge.  I will be in contact
shortly about the Employer's response to the charge.
 
Deena E. Kobell
Senior Field Attorney
National Labor Relations Board - Region Four
One Independence Mall
615 Chestnut Street, 7th Floor
Philadelphia, PA  19106
(215)597-7650 (direct dial)
215.597.7658 (FAX)
deena.kobell@nlrb.gov (email)
 
 
From:  [mailto: @jonesday.com] 
Sent: Tuesday, January 06, 2015 1:48 PM
To: Kobell, Deena E.
Cc: Doreen S Davis; 
Subject: Charge No. 04-CA-143743
 
Good afternoon. Hope all is well. Pursuant to our conversation, attached is the Notice of Appearance that
was filed yesterday and confirmation for Charge No. 04-CA-143743.  Please send me a copy of the
charge as we discussed. 

Thank you and if you have any questions, or need additional information, please do not hesitate to
contact me. 

JONES DAY® - One Firm Worldwide℠ 
222 East 41st Street
New York, New York  10017
Office +1.

==========
This e-mail (including any attachments) may contain information that is private, confidential, or protected
by attorney-client or other privilege.  If you received this e-mail in error, please delete it from your system
without copying it and notify sender by reply e-mail, so that our records can be corrected.
==========

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)



From: Kobell, Deena E.
To: "mike@unionlawyers.net"
Subject: Jo-Dan Enterprises d/b/a McDonald"s
Date: Tuesday, January 6, 2015 6:04:00 PM
Attachments: Jo-DanCPCooperationLtr.pdf
Importance: High

Mr. Healey,
 
Please see attached time-sensitive letter.
 
Deena E. Kobell
Senior Field Attorney
National Labor Relations Board - Region Four
One Independence Mall
615 Chestnut Street, 7th Floor
Philadelphia, PA  19106
(215)597-7650 (direct dial)
215.597.7658 (FAX)
deena.kobell@nlrb.gov (email)
 



 
 

      United States Government 
 
     NATIONAL LABOR RELATIONS BOARD 

     Region Four 

     615 Chestnut Street - Seventh Floor 

     Philadelphia, PA 19106-4404 

 

VIA EMAIL 

 January 6, 2015 

Michael J. Healey, Esquire 

Healey & Hornack, P.C. 

247 Fort Pitt Blvd, 4
th

 Floor 

Pittsburgh, PA  15222 

       Re: Jo-Dan Enterprises d/b/a McDonald’s 

             and/or Jo-Dan Mandalisse d/b/a 

              McDonald’s and McDonald’ USA, LLC 

             as Joint or Single Employer  

             Case 04-CA-143743 

Dear Mr. Healey: 
 

  As you know, I am the Board Agent who is assigned to investigate the above-

captioned charge, which you filed on December 31, 2014 without supporting 

documentation. The charge alleges that the Employer(s) violated Section 8(a)(3) of the 

Act by the following conduct: 
 

1) Since on or about  2014, the Employer(s) informed employees that they 

could not wear union buttons to work while allowing other non-union buttons; 

2) On or about  2014, the Employer(s) suspended employee ; 

3) On or about  2014, the Employer(s):  (i) reduced the work hours of pro-

union employees; and (ii) issued disciplinary write-ups for actions that previously did not 

merit discipline (for example, enforcing its uniform policy more stringently than before 

and for arbitrary reasons not based upon any preexisting work rule or practice); and 

4) On or about  2014, the Employer(s) discharged employee . 
 

  As the Charging Party, it is your obligation to present evidence in support of your 

charge. I contacted you both yesterday and today and left voicemail messages requesting 

that you make arrangements to present your evidence.  This is to inform you that the 

deadline for the submission of such evidence is Tuesday, January 13, 2015. I am 

available to meet with you and/or your witnesses on Tuesday, January at 1:00 p.m.  

Please advise me as soon as possible if this is acceptable to you. Please note that if you 

have not presented your evidence by that date, I may recommend to the Regional 

Director that your case be dismissed for a lack of cooperation.  
 

      Very truly yours, 
       

/s/ Deena E. Kobell 

      DEENA E. KOBELL 

      Senior Field Attorney 

Telephone:         (215) 597-7650 

            Fax:         (215) 597-7658 

    Email:  deena.kobell@nlrb.gov   

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)











Thanks.

Ceilidh Gao who is on the ground in Philadelphia will be in touch with you to present
witnesses and other evidence.  She is copied on this e mail. The bottom of your letter
indicates you can meet with witnesses Tuesday January 2014 at 1 P.M. but does not
have a date. Can we assume you meant Tuesday January 13?

 

Thanks.

 

Mike b

 

From: Kobell, Deena E. [mailto:Deena.Kobell@nlrb.gov] 
Sent: Tuesday, January 06, 2015 6:04 PM
To: Mike Healey
Subject: Jo-Dan Enterprises d/b/a McDonald's
Importance: High

 

Mr. Healey,

 

Please see attached time-sensitive letter.

 

Deena E. Kobell

Senior Field Attorney

National Labor Relations Board - Region Four

One Independence Mall

615 Chestnut Street, 7th Floor

Philadelphia, PA  19106

(215)597-7650 (direct dial)

215.597.7658 (FAX)

deena.kobell@nlrb.gov (email)

 



 

 

 









  

UNITED STATES GOVERNMENT 
NATIONAL LABOR RELATIONS BOARD 

REGION 04 
615 Chestnut St Ste 710 
Philadelphia, PA 19106-4413 

Agency Website: www.nlrb.gov 
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January 20, 2015 

 

Doreen S. Davis, Esquire    Joseph A. Hirsch, Esquire 
Jones Day      Hirsch & Hirsch 
222 East 41st Street     One Belmont Avenue 
New York, NY 10017-6727    8th Floor, Suite 8001 
       Bala Cynwyd, PA 19004 
Jonathan M. Linas, Esquire 
Michael S. Ferrell, Esquire 
Andrew G. Madsen, Esquire 
Jones Day 
77 W. Wacker Drive, Suite 3500 
Chicago, IL 60601-1692 
 

Re: (1) Jo-Dan Enterprises d/b/a McDonald's, 
and/or (2) Jo-Dan Madalisse, LTD, LLC 
d/b/a McDonald's and (3) McDonald's 
USA, LLC as Joint or single Employer 

 Case 04-CA-143743 

Dear Ms. Davis, Mr. Linas, Mr. Ferrell, Mr. Madsen and Mr. Hirsch: 

 This is to advise you that I have approved the withdrawal of the charge in the above 
matter. 

Very truly yours, 

 
/s/ Dennis P. Walsh 

DENNIS P. WALSH 
Regional Director 

 

cc: Michael J. Healey, Esquire 
Healey & Hornack, P.C. 
247 Fort Pitt Blvd 
4th Floor 
Pittsburgh, PA 15222 

John A. Dawkins, III  
Jo-Dan Enterprises d/b/a McDonald's 
111 Presidential Blvd 
Suite 153 
Bala Cynwyd, PA 19004 
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 Pennsylvania Workers Organizing 
Committee, a project of the Fast Food 
Workers Committee 
c/o Fight for Philly 
846 North Broad Street 
Philadelphia, PA 19130 

Gloria Santona, Executive Vice President 
& General Counsel 
McDonald's USA, LLC 
One McDonald's Plaza 
Oak Brook, IL 60523 
 

   
 

 





      
      

      
      
  

   
       

  
    
    

   

   

     
   

   
   
    




